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Dear Parents and Carers,
We wanted to share the outcome of our recent Ofsted inspection at Chiddingfold Village Nursery School. Whilst we are obviously disappointed with the overall rating of ‘Requires Improvement’, we are pleased that the report recognises many positives in the quality of care and education we provide; stating that we have happy, supported children and no issues with safeguarding, while also identifying some administrative areas for improvement.
What Ofsted said we do well:
· The quality of education was rated Good – inspectors praised our broad and engaging curriculum, tailored to each child’s interests and stage of development.
· Children are happy, confident and secure, forming strong relationships with staff who know them well.
· Staff were recognised for their high-quality interactions, encouraging curiosity and creativity in children’s play and learning.
· Behaviour and attitudes were also rated Good, with staff modelling kindness and respect, and children learning to play cooperatively.
· Parents were described as highly complementary about the care and communication they receive.
What Ofsted asked us to improve:
The main areas for improvement relate to administrative procedures, not the quality of care or education we provide. These date back to when the trustee board and management team was transitioned a few years ago. We had identified this issue and have been actively trying to make it right for several months, however the key information we needed to progress was only shared with us by Ofsted when we were informed of the inspection. We are pleased to confirm that the necessary applications have now all been made, our Ofsted record bought up to date and suitability checks passed for at least one of our current management committee members (with the others in progress). To reaffirm, this does not relate to our quality of care or education. 
Ofsted noted that a second staff reference was not on file, and that we need to ensure all recruitment records are fully complete and consistent. This has now been addressed, and all staff suitability checks remain up to date.
We would like to address one observation that has really upset us as a team:
During the inspection, a comment was made suggesting that a child appeared less engaged in activities. We would like to clarify that this child was new to our setting at the time of the visit. The behaviour observed reflected their need to settle and adjust to a new environment rather than a lack of engagement.
As experienced practitioners, we know that some children need a little time to observe before feeling ready to take part fully. Later in the same session, this child was observed joining in outdoor play and creative activities with another quieter child, showing clear progress in confidence and involvement.
We are proud of the sensitive, nurturing approach our staff take to help every child feel secure, confident, and ready to learn at their own pace.
Conclusions
Despite these administrative shortcomings identified during the inspection, Ofsted confirmed that our safeguarding arrangements are effective, children’s welfare is well protected, and there is a strong, positive culture that puts children first.
We also take this opportunity to announce some exciting news that will further strengthen our governance and the development of Chiddingfold Village Nursery School.  Sheila Buckley, former Headteacher of St Mary’s, will be joining our Board of Trustees. Sheila brings a wealth of knowledge and experience from her distinguished career in education, and we’re thrilled to have her support and input.
We are so proud that our nursery remains a happy, nurturing and inspiring place for children to learn and grow, and we thank you for your ongoing support.
If you would like to discuss any aspects of the report, or any other matter relating to the nursery, please don’t hesitate to contact any one of us.

Warm regards,

Helen Gorrod, Chris Wingrave and Leigh Mitchell
For and on behalf of the trustees and management of Chiddingfold Village Nursery School
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